




Page 1 of 6 

 

 

 

 

INSTRUCTIONS FOR PREPARATION AND SUBMISSION OF PROPOSALS 
 
 

1. General 

 

The Commission wishes to engage one or more contractors for the provision of installation, 

upgrade and maintenance support services for IMS stations. The Commission intends to 

conclude a call-off contract for three (3) years with an option of extension for up to two (2) 

additional years. Any order placed under the call-off contract will be based on Formal 

Request for Delivery (FRD) to be issued on “as needed” basis by the Commission. 

 

For this purpose the Commission wishes to conduct a competitive bidding inviting potential 

suppliers to submit a Proposal for the required services or work in accordance with the Terms 

of Reference (TOR). 

  

The Proposal shall meet all requirements described in the TOR.  The bidder may also present an 

alternative technical and related financial Proposal, which would result in higher performance, 

better quality and a more economical solution, provided that the required technical and 

performance specifications are fully met.   

 
2. Documents included in this Request for Proposal (RFP) 

 

This RFP consists of the following documents:  

(a) Letter of Invitation; 

(b) Instructions for Preparation and Submission of Proposals (including Attachment 1); 

(c) Statement of Confirmation; 

(d) Vendor Profile Form; 

(e) List of CTBT Member States; 

(f) Model Call-off Contract; 

(g) Annex A: Commission’s General Conditions of Contract; 

(h) Annex B: Terms of Reference. 

 

 Note: In the event of award, the Proposal will be incorporated as Annex C to the Call-off 

Contract. 

 

3. Amendment of RFP 

 

At any time prior to the Closing Date for submission of Proposal, the Commission may, for 

any reason, modify the RFP documents by an amendment.  The Commission may consider 

extending the deadline in order to allow adequate time for considering the modifications in 

the preparation of the Proposal. 

 

4. Format and Submission of the Proposal 

 

(a) The Proposal and all correspondence and documents relating to it shall be in English. 

The Proposal shall be typed, dated and signed by an official legally authorized to enter 

into contracts on behalf of your organization. The Proposal shall not contain any 

interlineation, erasures or overwriting except as necessary to correct errors, in which 

case such corrections shall be initialled by the authorized person(s) signing the Proposal.  
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(b) The Proposal shall be clearly marked as follows: 

 

PLEASE DO NOT OPEN BEFORE OFFICIAL BID OPENING DATE! 

NAME OF PROJECT: [Description indicated in the Letter of Invitation] 

CLOSING DATE:       [Date indicated in the Letter of Invitation]  

CTBTO REF. NO.:    [Number indicated in the Letter of Invitation]  

 

(c) The Proposal shall be submitted in 1 (one) original and 1 (one) hard copies, each clearly 

marked as “Original Proposal” or “Copy of Proposal.”  In the event of any discrepancy 

between the documents, the original shall prevail.   The Proposal shall include: 

 Technical Proposal; 

 Financial Proposal without prices; 

 Financial Proposal with prices. 

 

5. Closing Date and Submission address 

 

The Proposal shall be received by the below-mentioned addressee no later than the Closing Date 

indicated in the Letter of Invitation:  

 

Chief, Procurement Section 

Room E0918 

CTBTO, Vienna International Centre 

Wagramerstrasse 5 

A-1400 Vienna 

AUSTRIA 

 

6. Contacting the Commission 

 

For RFP clarification please contact the Procurement Section of the Commission at 

procurement@ctbto.org.  You shall not contact the Commission on any matter relating to the 

Proposal after its submission and until the award of contract. Any attempt to influence the 

Commission in its evaluation of the Proposal or the contract award decision may result in the 

rejection of the Proposal. 

 

7. Eligible Goods and Services 
   

The goods (if any) and services to be rendered under the contract shall have their origin in the 

States Signatories of the Comprehensive Nuclear-Test-Ban Treaty (CTBT), the list of which 

is attached to this RFP. For purposes of this paragraph, "the origin" means the place from 

where the materials, goods and/or from which the services are supplied.  

 

8.  Type of Contract and Payment 

 

The Model Call-off Contract is attached to this document. Please refer to the terms and 

conditions of payment in Clause 9 of the Model Call-off Contract and Part II Section 2 below.  

 

9.  Content of Proposal 

The Proposal shall contain, but not necessarily be limited to, the information described below. 

Also any additional tasks that are considered necessary besides those required in the Terms of 

Reference shall be addressed, justified, and supplemented by timetable and associated costs with 

price details.  The Commission will review them and may choose to accept them or not in whole 

or in part, or modify them, at its own discretion. 

 

mailto:procurement@ctbto.org
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The Proposal shall be composed of the following separate parts:  

I. Technical Proposal; and 

II. Financial Proposal;  

 

providing, but not limited to, the following information: 

 

PART I: TECHNICAL PROPOSAL 

 

Section 1 – Statement of Confirmation and Vendor Profile Form 

The attached Statement of Confirmation shall be duly signed and submitted together with the 

Proposal.  The attached Vendor Profile Form, if not submitted to the Commission in the past, 

shall be also filled in and included into this Section. 
 

 Section 2 – Personnel 

 The Technical Proposal shall include: 

(a) A statement that the capacity of the Contractor, in terms of qualified manpower 

resources, is adequate to conduct the work at IMS stations; 

(b) A statement of availability of the personnel and the minimum period required before 

starting the work under FRD; 

(c)  A list of capable and experienced personnel, including their function and duration of 

assignment as key staff to work under the Project (such as Project Manager or Team 

Leader, etc); 

(d)  Curriculum vitae of the key staff proposed for this contract, including experience with 

standards and technical experience to perform the work. 

 

 Section 3 – Sub-Contractors 

The Proposal shall include names, legal status, address and qualifications of subcontractor(s), 

if any, involved in the Project and the scope of the subcontracted services. You shall provide 

a statement that your organization shall be fully responsible for the performance of your sub-

contractors. All sub-contractors shall be legally established in one of the CTBT states 

signatories. 

 

 Section 4 – Acceptance of Model Contract and its Annexes 

The Proposal shall include a statement that the bidder has carefully reviewed the Call-off 

Model Contract, its Annexes, including General Conditions of Contract, and is in agreement 

with all its terms and conditions including the contract period.  

 

The bidder shall provide the necessary information required for the preparation of the 

contract, such as registered name and address of the organization, the name and position of 

the legal representative authorized to sign the contract on behalf of the organisation, the 

contact details list of the key personnel, and points of contact for notices. 

 

Section 5 – Scope of Work 

 This Section of the Proposal shall reflect the Bidder’s understanding of the work to be performed 

and the overall operational plan to be contained within a fully integrated management plan 

organized according to the sections of the Terms of Reference.  

 

The Bidder shall follow and include into this Section the Mandatory Contents and Bidder 

Certifications as described in Attachment 1 to these Instructions.   

 

The Bidder is required to provide a sufficiently detailed Technical Proposal to fully 

demonstrate a thorough knowledge and understanding of the requirements, necessary 

capabilities and expertise to execute the contract satisfactorily. 
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 PART II: FINANCIAL PROPOSAL  

 

Section 1 – Fixed labour rates and Estimated Prices 
 

(a) The Financial Proposal shall be prepared in United States Dollars or Euro and shall 

breakdown, separately, the costs for each task required by the Terms of Reference. 

 

(b) The Financial Proposal shall include (i) Fixed labour rates, which shall be fixed for 3 

(three) years and for optional period up to 2 (two) years and (ii) Estimated unit prices, 

which are the shipping, travel and DSA cost estimates.   
 

(c) Fixed labour rates:  
 

(i) Fixed labour rates per hour and per day shall be quoted for the services, described in 

Sections 4-6 of Annex B “Terms of Reference”; 

 

(ii)  Fixed labour rates for services shall include basic salaries, fees, overheads and other 

charges, which would be due to be paid as much as they are levied in conclusion or 

implementation of the contract, specifying unit rate per hour/day of the personnel 

involved and total number of days;  

(iii)  Fixed labour rates shall not include taxes (VAT), which are applicable in conclusion 

or implementation of the contract; 

 

(d) Estimated prices:  

 

(iv) Estimated price of transportation based on DAP (Delivered At Place – 

INCOTERMS 2010) and DDP (Delivered Duty Paid – INCOTERMS 2010)  “door-

to-door” delivery from the dedicated place to IMS station described in Attachment 1 

of Annex B “Terms of Reference”; 

(v) Estimated prices, associated with the work (travel and DSA based on UN rate), 

described in Sections 10-12 of Annex B “Terms of Reference”.  

 

Section 2 – Payment Terms 
The Commission’s standard payment terms shall be 100% of payment for the supplied goods 

and/or performed services in accordance with the Formal Request for Delivery within 30 days 

after the Commission’s acceptance of the relevant invoice.  Please also indicate the bank details 

for payments under the contract. 

Formal Requests for Delivery (FRD) will be issued on the basis of the Fixed labour rates and 

Estimated Prices quoted in the Financial Proposal.  In case, the services or goods included in 

the  FRD are not quoted or specified in the Financial Proposal, the Commission will request 

the contractor to provide cost estimates prior to issuance of the FRD.  Estimated costs will be 

paid on the basis of actual costs justified by the relevant documentation (ex. shipping 

documents, commercial invoice, etc.)  Please refer to the Model Call-off Contract for the 

details of payment conditions. 

 

Section 3 – Taxes 
In principle the Commission is exempt from taxes. Since the arrangement under which such 

exemption is respected varies from country-to-country, the selected contractor will be 

informed by the Commission whether tax exemption will occur at source or whether taxes 

paid by the contractor will be reimbursed by the Commission upon submission of the original 

supporting documentation. “Taxes” means all direct and indirect taxes (including value added 
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tax, general sales tax or goods and services tax), assessments, fees, customs duties, liens and 

charges in as much as they are levied in conclusion or implementation of the contract, 

including customs restrictions and charges of similar nature in respect of articles imported or 

exported for the Commission’s official use.   

 

For Austrian Companies (FOR PURCHASE FROM AUSTRIA) 

The price quoted shall be net of Taxes.  All applicable Taxes (MwSt) shall be quoted 

separately or be separately identified on the offer together with information on the nature of 

the tax and its method of calculation.  In case of award of Purchase Order and delivery of the 

goods/services, applicable Tax shall be separately identified on the invoice and reimbursed by 

the Commission. 

 

For Non-EU Companies (FOR PURCHASE FROM NON-EU/NON-EUROPE 

COUNTRIES) 

The price quoted shall be net of Taxes. All applicable Taxes payable by the selected bidder at 

the conclusion or implementation of the contract in respect of the goods/services shall be 

quoted separately or be separately identified on the Proposal together with information on the 

nature of the tax and its method of calculation. For deliveries to Vienna, Austria, and due to 

the tax exemption at source applicable to the Commission, no Taxes shall be charged to the 

Commission under the contract. 

 

For European Union (EU) Companies [FOR PURCHASE FROM EU COUNTRIES] 

The price quoted shall be net of Taxes. All applicable Taxes payable by the selected bidder at 

the conclusion or implementation of the contract in respect of the goods/services shall be 

quoted separately or separately identified on the Proposal together with information on the 

nature of the Tax and its method of calculation.  Due to the VAT exemption applicable to the 

Commission, no VAT will be charged to the Commission by the EEC Suppliers under the 

contract (Ref. EU VAT Council Directive 2006/112/EC, Article 151). 

 

10. Completeness and Correctness of the Proposal 

 

The Commission reserves the right to verify all information furnished by the bidder in the 

Proposal through a source of its choice. Any inaccurate information so given may lead to the 

rejection of the Proposal. 

 

11. Validity of the Proposal 

 

The Proposal shall be valid for 90 (ninety) days after the deadline for its submission to the 

Commission, unless an extension of validity has been requested by the Commission. 

 

12.  Correction of Errors 

 

The Commission will check the Proposal for any arithmetic errors. If there is a discrepancy 

between the unit price and the total price that is obtained by multiplying the unit price and 

quantity, the unit price shall prevail and the total price shall be corrected.  

 

13. Evaluation of the Proposals  

 

(a) The Commission will perform a detailed technical evaluation of the Technical Proposal in 

order to determine if it fully satisfies the technical requirements of the Terms of Reference. 

 

(b) The technical evaluation shall include the following evaluation criteria: 

 

(i) Qualifications and capability of the bidder; 

(ii) Proposed delivery schedule; 
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(iii) Compliance of the services with the requirements of the Terms of Reference; 

 

(c) Subject to the conformance of the Technical Proposal to the technical requirements of the 

Terms of Reference, as referred to in sub-paragraph (b) above, the Financial Proposal shall 

be examined for its commercial acceptability. The Commission will evaluate the 

following: 

 

(i) contractual compliance; 

(ii) commercial acceptability; 

(iii) the total amount based on the sum of: 

- 40 hours of technical support per 2 key personnel (using Fixed labour rates); 

- 5 days (8 hours/day) of services on-site (using Fixed labour rate per day per 2 

persons), as described in Section 4.1 of Annex B “Terms of Reference”; 

- 5 days (8 hours/day) of services (using Fixed labour rate per day per 1 person), 

as described in Section 4.2 of Annex B “Terms of Reference”; and 

- 5 days (8 hours/day) of services (using Fixed labour rate per day per 1 person), 

as described in Section 4.3 of Annex B “Terms of Reference”. 

 

(d) The Commission, based on the evaluation method given above, will determine the 

Proposal, which is the “least costly technically acceptable proposal”. 
 

14. Negotiations and Award  

 

The Commission reserves the right to request clarifications of the Proposal and to enter into 

negotiations regarding technical or commercial aspects of the Proposal(s). If and when the 

Proposal(s), including any amendment resulting from such negotiations, is/are fully agreed, the 

Commission will notify the bidder(s) in writing of the contract award. 

 

15. Modification and Withdrawal of the Proposal 
 

 The bidder may modify or withdraw the Proposal after its submission, provided that written 

notice of the modification or withdrawal is received by the Commission by the closing date for 

the submission of the Proposal. The Proposal may not be modified subsequent to the closing date 

without the consent of the Commission. 

 

16. The Commission’s Right to Reject the Proposal  

 

The Commission reserves the right to accept or reject the Proposal or to annul this procurement 

process at any time prior to the award of contract without having to inform the affected party of 

the grounds therefore, without thereby incurring any liability to the affected party. 

 

17. Costs of preparation and submission of the Proposal 

 

The Bidder shall bear all the costs associated with the preparation and submission of its Proposal 

and the Commission will not be responsible or liable for those costs, regardless of the outcome of 

this RFP. 

 

18.  Proprietary Information  

 

All documentation and information contained in this RFP are proprietary to the Commission and shall 

not be duplicated, used or disclosed -in whole or in part- for any purpose other than to evaluate them 

and respond to the Commission's request for proposal or otherwise without prior written agreement of 

the Commission. 
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19. Use of former Preparatory Commission for the CTBTO (“Commission”) employees in 

the preparation of the Proposals:  
 

The Commission wishes to note that your organisation must not, in the absence of prior written 

approval from the Commission, permit a person to contribute to, or participate in, any process 

relating to the preparation of a Proposal or the procurement process if the person: 

 

(a) At any time during the 12 months immediately preceding the date of issue of the 

Solicitation was an official, agent, servant or employee of, or otherwise engaged by the 

Commission; 

(b) At any time during the 24 months immediately preceding the date of issue of the 

Solicitation was an employee of the Commission personally engaged, directly or 

indirectly, in the definition of the requirements, project or activity to which the 

Solicitation relates. 

_ 
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ATTACHMENT 1 

 

Mandatory Contents and Bidder Certifications 

 

The Technical Proposal shall follow and include the Mandatory Contents described below. 

This format is established to ensure that all aspects of the requirement are considered by the 

Bidder and will also facilitate bid evaluation.  

 

The Bidder shall complete and submit the Bidder Certifications below as part of its Technical 

Proposal. 
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Attachment 1 - Table A-1 - Mandatory Contents 

Item Minimum expected contents 

1. Executive Summary - Provide a short overview of the proposal. 

2. Company Overview  

2.1 Corporate Profile 

and Values 

- Background of company (or consortium), ownership, size, 

location, profile. 

- Provide a clear explanation of the establishment of Bidder’s 

business structure and its authority to execute all work under the 

Contract. 

- List and describe all sub-contractors that are proposed to be used 

and their relationship to the Bidder’s business. 

2.2 Corporate 

Experience 

- Experience in managing and executing projects of similar scope. 

- Experience in providing on-site services and inspections for 

difficult and remote locations. 

- Functional experience in areas of:  

 Repair and maintenance of seismo-acoustic and radionuclide 

monitoring systems, power and communications systems; 

 On-site technical training; 

 Maintenance of technical documentation, and;  

 Other remote support. 

2.3 Management Team 

and Technical 

Staffing 

- Provide management structure to demonstrate the ability to 

effectively conduct the specified services and manage the overall 

project. 

- Provide named individuals and resumes for technical staff and all 

key positions. 

3. Meeting the 

Requirements 
 

3.1 Provision of 

technical on-site 

installation, 

upgrade and 

maintenance 

activities  

- Bidder shall demonstrate its capacity and technical expertise to 

conduct installation, upgrade, repair and maintenance and training 

activities at IMS stations and other locations. 

- List IMS monitoring technologies, systems (power, grounding and 

lightning protection, communications, data acquisition etc.) 

equipment types (manufacturers and systems) and activities (civil 

works etc) for which in-depth knowledge, experience and 

capability exists. Provide proof.  

- Indicate any limitations and risks. 

- Indicate from Attachment 1 to the TOR the specific geographic 

region(s) or specific stations for which the bidder seeks to provide 

services. 

3.2 Provision of  

technical assistance 

and troubleshooting 

support and 

technical 

documentation 

- Demonstrate knowledge and expertise necessary to perform tasks 

required for technical assistance and troubleshooting. 

- Demonstrate capability to produce and update technical 

documentation including engineering drawings.  

3.3 Mobilization 
- If any mobilization activity is required for any task under the 

Contract, the Bidder shall describe for each task in the TOR the 
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Item Minimum expected contents 

plan, including anticipated activities, time schedule, risks, and 

milestones. 

Annex -  Bidder 

Certifications 
- Bidder should fill in the Bidder Certifications and include them as 

part of the technical proposal. 
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Attachment 1 - Table A-2 - Bidder Certifications 

No. Certification requirement 
Bidder Statement 

YES NO Comments 

1  
Bidder has provided its Proposal conforming to 

the Mandatory Table of Contents and Format. 
   

2  

Confirm Bidder has sufficient institutional 

capacity to provide the material and services to 

the standards described in the Terms of 

Reference (TOR). 

   

3  

Confirm Bidder has the legal capacity and 

present ability to perform services at all locations 

for which the Bidder is proposing to render 

services. 

   

4  
All sub-contractors are identified and listed in the 

proposal. 
   

5  Certify that all staff proposed is available.    

6  

Confirm that only skilled and technically 

competent personnel with appropriate training 

and certification will perform work under the 

Contract. 

   

7  

Confirm Bidder has the capacity and technical 

expertise to plan, design and execute installation, 

upgrade, repair, maintenance and training 

activities described in Section 4.1 of the TOR. 

   

8  

The Bidder has identified and listed in its 

Proposal the IMS monitoring technologies, 

systems, equipment types and activities for which 

it has in-depth knowledge, experience and 

capability and for which the Bidder is proposing 

to render services. Any restrictions and 

limitations are described. 

   

9  

Confirm that Bidder has included in its Proposal 

a list of all locations in Attachment 1 of the TOR 

for which the bidder is proposing to render 

services. 

   

10  

Confirm that Bidder understands and accepts that 

the Commission retains the sole right to issue any 

or no FRDs under this contract. 
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No. Certification requirement 
Bidder Statement 

YES NO Comments 

11  

Confirm that Bidder will provide only those 

services which are requested and approved by the 

Commission through a FRD and will not accept 

instructions from any authority external to the 

Commission, including station operators, to 

perform services under the Contract. 

   

12  

Confirm that Bidder will promptly notify the 

Commission if any work will exceed the time 

specified in the relevant Formal Request for 

Delivery (FRD). 

   

13  

Confirm Bidder has capability to prepare or 

update technical documentation, including 

engineering drawings, related to stations, 

equipment and systems and also possesses and 

can use Microsoft Visio. 

   

14  
Confirm Bidder agrees to provide other remote 

technical support on-request. 
   

15  

Confirm that communication will take place only 

between the Commission and Bidder, unless 

otherwise authorized by the Commission. 

   

16  

Confirm Bidder will submit in electronic form 

task report as described in Section 5 of the TOR 

to the Commission within seven (7) working days 

upon completion of any on-request service. 

   

17  

Confirm Bidder’s responsibility for positioning 

all employees and equipment for on-site work 

and making all necessary logistical arrangements 

required to complete on-site work under the 

Contract. 

   

18  

Confirm Bidder shall provide, or make all 

necessary arrangements for the provision of, all 

tools and other support and test equipment, 

consumables and repair parts, required to 

complete on-site work under the Contract. 

   

19  

Confirm that Bidder will at all times conduct its 

work in accordance with applicable laws, 

industry standards, and the terms of the Contract. 

   

20  

Confirm that waste products will be disposed of 

in an environmentally safe manner according to 

best industry practices and complying with all 

applicable local laws where work under the 

Contract is performed. 
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No. Certification requirement 
Bidder Statement 

YES NO Comments 

21  

Confirm that the Bidder understands and agrees 

that all communication shall be between the 

Contractor and the Commission unless the 

Commission specifically authorizes 

communication between the Contractor and a 

station operator.  

   

22  
Confirm that Bidder’s Point of Contact is 

identified in the proposal. 
   

23  

Confirm that Bidder will participate in Contract 

performance meetings if requested by the 

Commission. 

   

 

 

 

 

 

 

 

 

 

 

BIDDER’S NAME:   ________________________________________ 

 

SIGNATURE and SEAL:     __________________________________ 

 

NAME AND POSITION:     __________________________________ 

 

DATE:     _________________________________________________ 

 

PLACE:     ________________________________________________ 

 



STATEMENT OF CONFIRMATION 
 

 

 

On behalf of (name of firm or organization): _______________________________, I 

hereby attest and confirm that the firm/organization: 

 

a) Possesses the legal status and capacity to enter into legally binding contracts with the 

Commission for the supply of equipment, supplies, services or work.  

 

b) Is not insolvent, in receivership, bankrupt or being wound up, and not under 

administration by a court or a judicial officer, and that it is not subject to the 

suspension of its business or legal proceedings for any of the foregoing reasons.  

 

c) Has fulfilled all its obligations to pay taxes and social security contributions.  

 

d) Has not, and that its directors and officers have not, within the last five years been 

convicted of any criminal offense related to professional conduct or the making of 

false statements or misrepresentations as to their capacity or qualifications to enter 

into a procurement or supply contract. 

 

e) That the Commission, in the event that any of the foregoing should occur at a later 

time, will be duly informed thereof, and in any event, will have the right to disqualify 

the firm/organization from any further participation in procurement proceedings.  

 

f) That the Commission shall have the right to disqualify the firm/organization from 

participation in any further procurement proceedings, if it offers, gives or agrees to 

give, directly or indirectly, to any current or former staff member of the Commission 

a gratuity in any form, an offer of employment or any other thing of service or value, 

as an inducement with respect to an act or a decision of, or a procedure followed by, 

the Commission in connection with a procurement proceeding. 

 

 
 

 

Name (print): _________________________  Signature: _________________________ 

 

 

 

Title/Position: ________________________ 

 

 

 

Place (City and Country): _______________________________________________________________ 

 

 

 

Date: _______________________________ 



*  Please provide a copy of the most recent audited annual report and accounts. Note:  Export includes services or work performed abroad or for foreign clients. 

**Please provide supplementary documentation on these items. 

 

 

 

 

 

VENDOR PROFILE FORM (VPF) – FOR PRODUCTS/SERVICES/WORK 
 

  1. Name of Company: 

 
 

  2. Street Address: 

 

 

3. Telephone: 

      P.O. Box  : 

      City: 

 

4. Fax           : 

      Zip Code  :                            Country: 5. E-Mail      : 

 

 

  6. Contact Person:                                                                             Title: 

 

 

  7. Legal Status (e.g. Partnership, Private Limited Company, Government Institution) 

 

 

  8. Year Established: 

 

 9. Number of Employees: 

10. Gross Annual Turnover (US$m)*: 11. Annual Export Turnover (US$m)*: 

 

12. Type of Business/Products:     Manufacturer                   Sole Agent            Supplier 

 

13. Type of Business/Services/Work:  Engineering              Civil Work            Governmental Institution 

14. References (your main customers, country, year and technical field of products, services or work): ** 

 

 

 

 

15.  Previous Supply Contracts with United Nations Organizations (over the last 3 years)** 

 

       Organization:                               Value in US$ Equivalent:                              Year: 

 

 

       Organization:                               Value in US$ Equivalent:                              Year: 

 

 

 

16. Summary of any changes in your company’s ownership during the last 5 years: 

 

 

 

 

 

 



 

  *  Please provide a copy of the most recent audited annual report and accounts. Note:  Export includes services or work performed abroad or for foreign clients. 

**Please provide supplementary documentation on these items. 

 
 

2 

 

17.List of Products/Services/Work offered (please indicate the Product/Service/Work # as per attached sheet): 

     Product/Service/Work #                             Product/Service/Work Description 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questionnaire completed by:  

 

18.Name:                                 Title:                                             Signature:                                      Date: 

 
FOR CTBTO USE ONLY 

19. Evaluated By:                                                        Initials                                                             Date: 

 

 

20. Updated By:                                                          Initials                                                             Date: 

 

 

21. Remarks: 

 

 

 

 

22. Vendor Registration Number Allocated:                                                                       Not Accepted:   

 



 

List of CTBT Member States 

 

 

Afghanistan 

Albania 

Algeria 

Andorra 

Angola 

Antigua and 

Barbuda 

Argentina 

Armenia 

Australia 

Austria 

Azerbaijan 

 

Bahamas 

Bahrain 

Bangladesh 

Barbados 

Belarus 

Belgium 

Belize 

Benin 

Bolivia 

(Plurinational 

State of) 

Bosnia and 

Herzegovina 

Botswana 

Brazil 

Brunei  

   Darussalam 

Bulgaria 

Burkina Faso 

Burundi 

 

Cambodia 

Cameroon 

Canada 

Cape Verde 

Central African             

Republic 

Chad 

Chile 

China 

Colombia 

Comoros 

Congo 

Cook Islands 

Costa Rica 

Cote d'Ivoire 

Croatia 

Cyprus 

Czech Republic 

 

Democratic 

Republic of the 

Congo 

Denmark 

Djibouti 

Dominican   

   Republic 

 

Ecuador 

Egypt 

El Salvador 

Equatorial Guinea 

Eritrea 

Estonia 

Ethiopia 

Fiji 

Finland 

France 

 

Gabon 

Gambia 

Georgia 

Germany 

Ghana 

Greece 

Grenada 

Guatemala 

Guinea 

Guinea-Bissau 

Guyana 

 

Haiti 

Holy See 

Honduras 

Hungary 

 

Iceland 

Indonesia 

Iran, Islamic 

Republic of 

Iraq 

Ireland 

Israel 

Italy 

 

Jamaica 

Japan 

Jordan 

 

Kazakhstan 

Kenya 

Kiribati 

Kuwait 

Kyrgyzstan 

 

Lao People's 

Democratic 

Republic 

 

Latvia 

Lebanon 

Lesotho 

Liberia 

Libya 

Liechtenstein 

Lithuania 

Luxembourg 

 

Madagascar 

Malawi 

Malaysia 

Maldives 

Mali 

Malta 

Marshall Islands 

Mauritania 

Mexico 

Micronesia, 

Federated States 

of 

Monaco 

Mongolia 

Montenegro 

Republic of  

Morocco 

Mozambique 

Myanmar 

 

Namibia 

Nauru 

Nepal 

Netherlands 

New Zealand 

Nicaragua 

Niger 

Nigeria 

Norway 

 

Oman 

 

Palau 
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 ANNEX A 
 

General Conditions of Contract 
 

 

 

1. DEFINITIONS 

 

(a) In these general conditions of contract the terms 

beginning with a capital letter shall have the meaning as 

defined in the Contract. 

(b) “Services” means all services to be rendered under the 

Contract. 

(c) “Goods” shall mean all goods, equipment, materials 

and/or other supplies to be provided under the Contract. 

(d) “Taxes” shall mean all direct and indirect taxes 

(including value added tax, general sales tax or goods 

and services tax), assessments, fees, customs duties, 

liens and charges in as much as they are levied in 

conclusion or implementation of the Contract, including 

customs restrictions and charges of similar nature in 

respect of articles imported or exported for the 

Commission’s official use. 

 

2. LEGAL STATUS 

 

The Contractor shall be considered as having the legal 

status of an independent contractor vis-à-vis the 

Commission. Neither the Contractor and any sub-

contractor, nor their personnel shall be considered to be an 

employee or an agent of the Commission. 

 

3. ASSIGNMENT 

 

The Contractor shall not assign, transfer, pledge or make 

other disposition of the Contract or any part thereof, or any 

of the Contractor’s rights, claims or obligations under the 

Contract except with the prior written consent of the 

Commission. 

 

4. SUBCONTRACTING 

 

In the event the Contractor requires the services of one or 

more subcontractors, the Contractor shall obtain the prior 

written approval and clearance of the Commission for such 

subcontractor(s).  The Commission’s approval of a 

subcontractor shall not relieve the Contractor of any of his 

obligations under the Contract, and the terms of any 

subcontract shall be subject to and in conformity with the 

provisions of the Contract. 

 

5. SOURCE OF INSTRUCTIONS 

 

(a) The Contractor shall neither seek nor accept 

instructions from any authority external to the 

Commission in connection with the performance of its 

obligations under the Contract.  The Contractor shall 

refrain from any action which may adversely affect the 

Commission and shall fulfil its commitments with the 

fullest regard to the interests of the Commission. 

(b) While present at the Commission’s premises, personnel 

of the Contractor shall, at all times, obey and conform 

to all requests and instructions of the Commission’s 

officials and the United Nations Security Staff. 

 

6. CONTRACTOR’S RESPONSIBILITY 

FOR EMPLOYEES 

 

The Contractor shall be responsible for the professional 

and technical competence of its employees and will select, 

for the performance under the Contract, reliable individuals 

who will perform effectively in the implementation of the 

Contract, respect the local customs and conform to a high 

standard of moral and ethical conduct. 

 

7. ASSIGNMENT OF PERSONNEL 

 

(a) The Contractor shall not replace or withdraw any 

personnel referred to in the Contract for the 

performance of the Services without the prior written 

approval of the Commission or unless requested by the 

Commission. 

(b) Prior to assignment, replacement or withdrawal of 

personnel for the performance of the Services, the 

Contractor shall submit to the Commission for its 

consideration, the curriculum vitae or detailed 

justification to permit evaluation by the Commission of 

the impact which such assignment, replacement or 

withdrawal would have on the Services. 

(c) In the event of withdrawal of personnel, all costs and 

additional expenses resulting from the replacement, for 

whatever reasons, of any of the Contractor’s personnel 

shall be for the account of the Contractor.  Such 

withdrawal shall not be considered as termination in 

part or in whole of the Contract. 

 

8. CONFLICT OF INTEREST 

 

No employee, officer, adviser, agent and/or subcontractor 

of the Contractor assigned to perform Services under the 

Contract shall engage, directly or indirectly, in any 

business, profession or occupation connected or related to 

the Services or Goods to be provided under the Contract if 

this constitutes a conflict of interest. 
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9. INSURANCES 

 

(a) The Contractor shall provide and thereafter maintain 

appropriate insurance, or its equivalent, with respect to 

its employees to cover claims for personal injury or 

death in connection with the Contract. 

(b) The Contractor shall provide and thereafter maintain 

insurance against all risk in respect of its property and 

any equipment used for the execution of the Contract. 

(c) The Contractor shall also provide and thereafter 

maintain liability insurance in an adequate amount to 

cover third party claims for death, bodily injury, loss of 

and damage to property arising from any operations 

carried out by the Contractor in performing its 

obligations in connection with the Contract or from 

operation of any vehicles, boats, airplanes and other 

equipment owned or leased by the Contractor or its 

agents, servants, employees or subcontractors. 

(d) Except for insurance mentioned in paragraph (a), the 

insurance policies under this clause shall: 

(i) Name the Commission as additional beneficiary;  

(ii) Include a waiver of subrogation of the Contractor’s 

rights to the insurance carrier against the 

Commission. 

(e) The Contractor shall, upon request, provide the 

Commission with satisfactory evidence of the insurance 

required under the Contract. 

(f) Any amounts not insured, not recovered from or not 

claimed by the insurer shall be borne by the Contractor. 

(g) Information concerning reduction of coverage shall be 

furnished by the Contractor to the Commission with at 

least thirty (30) days prior written notice. 

(h) The Contractor undertakes that provisions to the same 

effect as the provisions in sub-clauses (a) through (c) 

above will be inserted in all subcontracts made in 

performance of the Contract, except sub-contracts 

exclusively for furnishing Goods. 

 

10.  ENCUMBRANCES/LIENS 

 

The Contractor shall not cause or permit any lien, 

attachment or other encumbrance by any person to be 

placed on file in any public office or on file with the 

Commission against any monies due or to become due for 

any Services or Goods provided under the Contract, or by 

reason of any other claim or demand against the 

Contractor. 

 

11. OBSERVANCE OF THE LAW 

 

(a) The Contractor shall comply with all laws, ordinances, 

rules and regulations, including but not limited to 

health, environmental and labour laws bearing upon the 

performance of its obligations under the terms of the 

Contract. 

(b) In particular, the Contractor shall comply with the 

labour laws of the country in which the Services or 

Goods are to be furnished providing for benefits 

covering injury or death in the course of employment. 

 

 

 

12. CONFIDENTIALITY 

 

(a) All technical, financial or other documentation and data 

the Contractor compiled for or received from the 

Commission under the Contract shall be treated as 

confidential and shall be delivered only to the 

Commission’s authorized officials on completion of the 

Services or as requested by the Commission. 

(b) Either Party acknowledges that all knowledge and 

information concerning the other Party that may be 

acquired in connection with the performance of its 

obligations under the Contract, including but not limited 

to, any information relating to its operations and 

procedures, are confidential and proprietary information 

of the other Party and it shall receive such confidential 

and proprietary information of the other Party in 

confidence and shall not disclose or permit disclosure of 

any such knowledge or information to any person 

and/or entity without the prior written consent of the 

other Party. 

(c) The Contractor shall not, at any time, use such 

confidential information to its own advantage. 

(d) The restrictions on confidentiality shall not apply to the 

information which: 

(i) presently is in the public domain; 

(ii) hereafter becomes part of the public domain without 

the other Party’s fault; 

(iii) was in the possession of the other Party at the time 

of the disclosure, as shown by written evidence; 

(iv) is disclosed to the other Party at any time hereafter 

by a third Party. 

(v) is required to be disclosed to governing bodies, or to 

governmental authorities to the extent required by 

law or to obtain needed authorization to perform the 

Contract or pursuant to reporting requirements 

imposed by those governing bodies or the 

government of the State of the Contractor. 

(e) These obligations do not lapse upon satisfactory 

completion of the Services, delivery of the Goods or 

termination of the Contract by the Commission. 

 

13. LANGUAGES, WEIGHTS AND MEASURES 

 

Unless otherwise specified in the Contract, the English 

language shall be used by the Contractor in all written 

communications to the Commission with respect to the 

Services or Goods to be provided and all documents 

procured or prepared by the Contractor.  The Contractor 

shall use metric units, except when otherwise specified in 

the Contract. 

 

14. PUBLICITY 

 

(a) The Contractor shall not advertise or otherwise make 

public the fact that it is providing or has provided 

Services and Goods for the Commission.  Also, the 

Contractor shall not, in any manner whatsoever, use the 

name, emblem or official seal of the Commission or any 

abbreviation of the name of the Comprehensive 

Nuclear-Test-Ban Treaty Organization in connection 

with its business or otherwise. 

(b) These obligations do not lapse upon satisfactory 

completion of the Services, delivery of the Goods or 

termination of the Contract. 
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15. OFFICIAL NOT TO BENEFIT/CONTINGENT 

FEES 

 

(a) The Contractor warrants that: 

(i) No person or selling agency has been employed or 

retained by it to solicit or secure the Contract upon 

an agreement or understanding for a commission, 

percentage, brokerage, contingent fee or retainer, 

except regular employees or bona fide and 

officially established commercial or selling 

agencies maintained by the Contractor for the 

purpose of securing business; 

(ii) No official or servant or retired employee of the 

Commission who is not a regular employee of the 

Contractor, has been or shall be admitted by the 

Contractor to any direct or indirect benefit arising 

from the Contract or the award thereof. 

(b) In case of breach by the Contractor of the warranties 

referred to in previous clauses, the Commission shall 

have the right to deduct from the Contract Price, or 

otherwise recover from the Contractor, the full amount 

of any such commission, percentage, brokerage, 

contingent fee or retainer so paid. 

 

16. INTELLECTUAL PROPERTY AND  

OTHER PROPRIETARY RIGHTS  

 

(a) Except to the extent the Contractor has granted a 

license to the Commission, the Commission, shall be 

entitled to all intellectual property, including but not 

limited to copyrights, patents and trademarks, with 

regard to products, documents or other materials which 

bear a direct relation to or are produced or collected 

under the Contract.  The Contractor shall take all 

necessary steps, prepare and process all necessary 

documents and assist in securing such property rights 

and transferring them to the Commission and/or to the 

government where the Services or Goods are to be 

provided, in compliance with the requirements of the 

applicable law. 

(b) The Contractor declares that it does not know of any 

intellectual property rights of third parties, which 

might be infringed in the execution of the Contract.  

Should, contrary to the Contractor’s expectation, 

claims be raised against the Commission charging it 

with infringement of intellectual property rights, the 

Contractor shall hold harmless the Commission and 

shall indemnify it to the full extent of any damages or 

awards arising from such claims.  This obligation of 

the Contractor shall continue to be in full force and 

effect up to the expiration of such intellectual property 

rights. 

(c) The Commission shall give the Contractor due notice 

in writing of any charges of infringement brought 

against the Commission and of the filing of any suit 

for infringement of intellectual property rights of third 

parties due to the execution of the Contract, and, 

without prejudice to the immunity enjoyed by the 

Commission as an international organization from 

every form of legal process, including enforcement 

and execution, the Commission shall give the 

Contractor the opportunity to defend the Commission 

against the said suit at its discretion and shall not, 

without the Contractor’s consent in writing, make any 

admission or consent to any claim of any third party, 

which might be prejudicial to the Contractor’s 

position. 

 

17. DEFAULT BY THE CONTRACTOR 

 

(a) In case the Contractor fails to fulfil its obligations and 

responsibilities under the Contract and provided the 

Contractor has not remedied such failure(s) within 

thirty (30) days of having been given written 

notification by the Commission of the nature of the 

failure(s), the Commission may, at its entire discretion 

and without prejudice to its right to withhold 

payment(s), hold the Contractor in default under the 

Contract. 

(b) When the Contractor is thus in default, the Commission 

may, by giving written notice to the Contractor, 

terminate the Contract as a whole or such part or parts 

thereof in respect of which the Contractor is in default.  

Upon such notice, the Commission shall have the right 

to seek completion, at the Contractor’s expense, of that 

part or those parts of the Contract with respect to which 

the Contractor is in default. 

(c) The Contractor shall, in this case, be solely responsible 

for any reasonable costs of completion of the Services 

and/or delivery of Goods, including such costs, which 

are incurred by the Commission over and above the 

originally agreed Contract Price. 

 

18. WITHHOLDING OF PAYMENT 

 

(a) The Commission may withhold any payment to the 

Contractor or, on account of subsequently discovered 

evidence, nullify the whole or part of any payment 

approval theretofore given, to such an extent as may be 

necessary to protect the Commission from loss under 

the Contract on account of: 

(i) The Contractor’s failure to carry out its obligations 

or to make adequate progress with the obligations, 

except for failure arising out of force majeure; 

(ii) The Contractor’s failure to remedy unsatisfactory 

performance, when such failure has been drawn to 

his attention by the Commission; 

(iii) The Contractor’s failure to submit on time the 

reports required. 

(b) The withholding by the Commission of any interim 

payment shall not affect the Contractor’s obligation to 

continue performance of his obligations under the 

Contract. 

(c) No interest shall accrue on payments eventually 

withheld by the Commission in application of the 

stipulations of this paragraph. 

 

19. LIQUIDATED DAMAGES 

 

Subject to Clause 20 below (force majeure), if the 

Contractor fails to deliver any or all of the Services and/or 

Goods within the latest time period(s) specified in the 

Contract, the Commission may, without prejudice to its 

other remedies under the Contract, deduct from the 

Contract Price as liquidated damages, a sum equivalent to 

0.2 per cent of the portion of the Contract Price for the 

delayed Services and/or Goods for each working day of 
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delay until actual performance, up to a maximum of sixty 

(60) working days.  The recovery by the Commission of 

proven damages shall not be excluded. 

 

20. FORCE MAJEURE 

 

(a) Force majeure as used herein shall mean acts of God, 

industrial disturbances, acts of the public enemy, civil 

disturbances, explosions and any other similar cause of 

equivalent force not caused by nor within the control of 

either party and which neither party is able to 

overcome. 

(b) As soon as possible after the occurrence of any cause 

constituting force majeure, the Contractor shall give 

notice and full particulars in writing to the Commission 

of such force majeure if the Contractor is thereby 

rendered unable, wholly or in part, to perform its 

obligations and meet its responsibilities under the 

Contract.   

(c) In this event, the following provisions shall apply: 

(i) The obligations and responsibilities of the 

Contractor under the Contract shall be suspended to 

the extent of its inability to perform them and for as 

long as such inability continues; 

(ii) The term of the Contract shall be extended for a 

period equal to the period of suspension taking, 

however, into account any special conditions which 

may cause the time for completion of the 

obligations to be different from the period of 

suspension; 

(iii) If the Contractor is rendered permanently unable, 

wholly or in part, by reason of force majeure to 

perform its obligations and meet its responsibilities 

under the Contract, the Commission shall have the 

right to terminate the Contract on the same terms 

and conditions as are provided for in the 

Termination Clause of the Contract, except that the 

period of notice may be seven (7) days instead of 

thirty (30) days; 

iv) For the purpose of the preceding sub-clause, the 

Commission may consider the Contractor 

permanently unable to perform in case of any 

period of suspension in excess of ninety (90) days.  

Any such period of ninety (90) days or less shall be 

deemed temporary inability to perform. 

 

21. INSOLVENCY AND BANKRUPTCY 

 

Should the Contractor be insolvent, adjudged bankrupt, or 

should the Contractor make a general assignment for the 

benefit of its creditors, or should a receiver be appointed on 

account of the Contractor’s insolvency, the Commission 

may, without prejudice to any other right or remedy it may 

have under the terms of the Contract, terminate the 

Contract forthwith by giving the Contractor written notice 

of such termination.  

 

22. INDEMNIFICATION 

 

The Contractor shall indemnify, hold and save harmless 

and defend at its own expense the Commission, its officers, 

agents, servants and employees from and against all suits, 

claims, demands and liability of any nature or kind, 

including cost and expenses arising out of acts or omissions 

of the Contractor or its employees or subcontractors in the 

performance of the Contract.  This requirement shall 

extend, inter alia, to claims or liabilities in the nature of 

workers’ compensation and to claims or liabilities 

pertaining to intellectual property rights. The obligations 

under this clause do not lapse upon termination of the 

Contract. 

 

23. AMICABLE SETTLEMENT 

 

The parties shall use their best efforts to settle amicably 

through negotiation any dispute, controversy or claim 

arising out of, or relating to, the Contract or the breach, 

termination or invalidity thereof.  If the parties cannot 

reach such amicable settlement through negotiations, the 

matter shall first be referred to conciliation, by a request by 

either party for conciliation procedures. The conciliation 

shall take place in accordance with the United Nations 

Commission on International Trade Law (UNCITRAL) 

Conciliation Rules then prevailing, or according to such 

other procedure as may be agreed between the parties, 

within a time period of ninety (90) days. There shall be one 

conciliator. The conciliation shall be in Vienna, Austria, 

and it shall be conducted in the English language. 

 

24. ARBITRATION 

 

(a) In the event of a failure to reach an amicable settlement 

in accordance with Clause 23 above (amicable 

settlement), any dispute arising out of the interpretation 

or application of the terms of the Contract or any breach 

thereof shall be settled in accordance with the 

arbitration rules established by UNCITRAL as at 

present in force.  The number of arbitrators shall be one.  

The arbitration shall be in Vienna, Austria, and it shall 

be conducted in the English language. 

(b) The arbitrator shall take into account the internationally 

recognized general principles of commercial 

transactions.  The arbitrator shall have no authority to 

award punitive damages, nor to award interest in excess 

of five (5) per cent, and any such interest shall be 

simple interest only. The parties shall be bound by any 

arbitration award rendered as a result of such arbitration 

as the final adjudication of any such dispute. 

 

25. PRIVILEGES AND IMMUNITIES 

 

Nothing in or relating to the Contract shall be deemed a 

waiver of any of the privileges and immunities of the 

Commission and its employees. 

 

25(a). TAX EXEMPTION 

 

In principle, the Commission is exempt from all Taxes. 

Since the arrangement under which such exemption is 

respected varies from country-to-country, the Contractor 

shall collaborate with the Commission to achieve Tax 

exemption at source or to pursue reimbursement of Taxes 

paid by the Commission, as the case may be.  

 

26. TERMINATION 

 

The Commission may terminate the Contract in whole or in 

part, and at any time, upon thirty (30) days’ notice of 



termination to the Contractor. In the event such termination 

is not caused by the Contractor’s negligence or fault, the 

Commission shall be liable to the Contractor for payment 

in respect of Services already satisfactory accomplished or 

Goods delivered and accepted and in conformity with the 

terms of the Contract, for necessary terminal expenses of 

the Contractor, and for the cost of such urgent work as is 

essential and as the Contractor is asked by the Commission 

to complete. The Contractor shall keep expenses at a 

minimum and shall not undertake any forward commitment 

from the date of receipt of the Commission’s notice of 

termination. 

 
27. GOODS 

 

In the event that the Contract requires the Contractor to 

supply Goods, the following clauses shall apply in addition 

to the above. 

 

28. WARRANTY 

 

(a) The Contractor warrants that the Goods, including 

packaging, conform to the specifications for the Goods 

ordered under the Contract and are fit for the purpose 

for which such Goods are ordinarily used and for 

purposes expressly made known to the Contractor by 

the Commission, and are new and free from defects in 

design, workmanship and materials. 

(b) This warranty shall remain valid for twenty-four (24) 

months after the Goods or any part thereof have been 

delivered and accepted, whichever is later, unless the 

Contractor has granted a longer period. Should the 

Commission transfer the title of the Goods to a third 

party during the warranty period, the right to enjoy the 

warranty shall be transferable to the new title-holder. 

(c) If, during the warranty period mentioned in Sub-clause 

(b) above, the Goods or any part thereof are found to be 

defective or not in conformity with the specifications 

under the Contract, the Contractor shall, upon 

notification, promptly and at its own expense correct all 

such defects and non-conformities. If these defects and 

non-conformities cannot be corrected, the Commission 

shall have the right, at the Contractor's expense, to 

either demand replacement of the defective item, or 

receive appropriate reimbursement, or have the 

defective item repaired or otherwise procured from a 

third party. 

 

29. INSPECTIONS AND TESTS 

 

(a) The Commission shall have the right to inspect and/or 

to test the Goods to confirm their conformity to the 

technical specifications.  The technical specifications 

shall specify what inspections and tests the Commission 

requires. 

(b) The inspections and tests may be conducted on the 

premises of the Contractor or its subcontractor(s), at a 

point of delivery designated by the Commission and/or 

at the Goods’ final destination.  The Contractor shall 

give all reasonable facilities and assistance-including 

drawings and production data-to the Commission at no 

charge to the Commission. 

(c) Should any inspected or tested Goods fail to conform to 

the technical specifications, the Commission reserves 

the right to reject them and the Contractor shall either 

replace the rejected Goods or make all alterations 

necessary to meet specification requirements free of 

cost to the Commission. 

(d) The Commission’s right to inspect, test and, where 

necessary, reject the Goods after the Goods’ arrival at 

the point of delivery designated by the Commission or 

at the Commission’s offices, shall in no way be limited 

or waived by reason of the Goods’ having previously 

been inspected, tested and passed by the Commission. 

(e) Nothing in this Section on Inspections and Tests shall in 

any way release the Contractor from any warranty or 

other obligations under the Contract. 

(f) All equipment/material supplied under the Contract 

may be subject to pre-shipment inspection by a third 

party to be specified by the Commission.  The 

Contractor is not liable for cost of this inspection. 

 

30. PACKING 

 

The Contractor shall comply or ensure compliance with the 

following provisions concerning packing: 

 

(a) The Goods shall be packed as is required to prevent 

their damage or deterioration during transit to their final 

destination.  The packing shall be sufficient to 

withstand, without limitation, rough handling during 

transit. 

(b) In the case of a cross-border shipment, the Goods shall 

have appropriate export packing.  If necessary, all 

cases/crates must be wrapped inside with heavy-duty 

plastic lined paper, should be steel-strapped and must 

be able to withstand tough handling.  Skids for truck 

handling are imperative if the gross weight is more than 

30 kilograms. 

(c) The consignment shall be marked and shipped as per 

address shown on the Purchase Order Form. 

(d) Neither partial delivery nor transhipment shall be made 

unless specifically agreed by the Commission in 

writing. 

(e) Each case/crate/package shall carry a consecutive 

number, dimensions, volume, and weight (i.e. Case No. 

X of Y cases, A x B x C cm, E m3, D Kg.) and shall be 

marked as follows:  

 

EQUIPMENT FOR  

THE PREPARATORY COMMISSION FOR THE 

COMPREHENSIVE NUCLEAR-TEST-BAN 

TREATY ORGANIZATION. 

[point of delivery] 

 

PURCHASE NO.___________________ 

GROSS WEIGHT __________________ 

NET WEIGHT _____________________ 

 

(f) Markings shall be done with weatherproof materials. 

All non-containerized Goods shall be shipped below 

deck. 

(g) Each case/crate/carton shall carry (outside) a copy of 

the packing list describing the contents of the 

case/crate/carton.  Outside Case No. 1 should be 
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attached with invoice covering the actual delivery.  The 

accompanying papers must be made out in the English 

language. 

(h) Prior to delivery, a fax (or a letter by courier service) 

shall be sent to the consignee, if any, advising of the 

following:  

 purchase order/Contract number; 

 waybill number or equivalent reference number of 

the shipment (if any); 

 number of boxes/cartons/crates/etc.; 

 estimated time of departure (ETD); 

 point of departure and name of freight carrier; 

 estimated time of arrival (ETA) to final destination. 

(i) The following documents shall be enclosed with the 

shipment in case of shipping by air: 

 airway bill; 

 proforma or commercial invoice; 

 packing list. 

(j) The above documents are indispensable and must reach 

the consignee, if any, on time to permit customs 

clearance and in order to avoid demurrage charges. 

 

31. DELIVERY AND TRANSPORTATION 

 

(a) Delivery of the Goods shall be made by the Contractor 

in accordance with the terms specified in the Contract, 

and the Goods shall remain at the risk of the Contractor 

until delivery has been completed.  

(b) Transport of the Goods to the port of discharge or such 

other point in the country of destination and/or 

forwarding to the consignee, if any, (door-to-door) 

specified in the Contract shall be arranged and paid for 

by the Contractor and the cost thereof shall be included 

in the Contract Price. 

 

32. TAKE-OVER/HAND-OVER 

 

Upon successful completion of delivery or of installation 

and a testing and evaluation period, as specified in the 

Contract, responsibility for the Goods will be handed over 

to the consignee or other designated entity. 

 

33. EXPORT LICENCES 

 

If an export licence or any other governmental 

authorization is required for the Goods, it shall be the 

obligation of the Contractor to obtain such licence or 

governmental authorization.  In the event of failure to 

obtain such licence or authorization within reasonable time, 

the Commission may declare the Contract null and void. 

 

34. SPARE PARTS 

 

In accordance with the Contract, the Contractor may be 

required to provide any or all of the following materials 

and notifications pertaining to spare parts manufactured 

and/or distributed by the Contractor: 

 

(a) Such spare parts as the Commission may choose to 

purchase from the Contractor, provided that the 

Contractor is not relieved of any warranty obligations 

under the Contract; 

(b) In the event of termination of production of the spare 

after delivery of the Goods: 

(i) advance notification to the Commission of the  

pending termination, in sufficient time to permit 

the Commission to place a final order; 

(ii) following such termination, furnishing at no cost to 

the Commission, the blueprints, drawings and 

specifications of the spare parts, if and when 

requested. 

 

35. UNITED NATIONS CONVENTION ON 

CONTRACTS FOR THE INTERNATIONAL 

SALE OF GOODS 

 

Questions concerning matters arising under the Contract, 

but not settled in it, shall be settled in conformity with the 

United Nations Convention on Contracts for the 

International Sale of Goods (Vienna, 1980), which shall be 

applicable to the Contract. The applicable language version 

of the Convention shall be the version in which the 

Contract is written. 

1 April 2016 
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ANNEX B 

TERMS OF REFERENCE 

 

1 INTRODUCTION  

The Preparatory Commission for the Comprehensive Nuclear-Test-Ban Treaty Organization 

(hereinafter referred to as the “Commission”) operates a global verification regime to monitor 

compliance with the Comprehensive Nuclear-Test-Ban Treaty. Through a network of 

International Monitoring Stations (IMS), the Commission provides timely data, assessments 

and other products and services to Signatory States of the Treaty. 

The Commission is seeking technical support services for IMS Stations and other locations 

on a call-off basis (Contract) in compliance with these Terms of Reference (TOR). The 

Contractor shall have in-depth knowledge of, and expertise and capabilities in, at least one 

but preferably several of the IMS monitoring technologies, manufacturer’s equipment and 

areas of activity described in these TOR. The Contractor is expected to provide technical 

support services described in these TOR to a number of IMS stations and other location listed 

in Attachment 1. Therefore the Commission expects to establish more than one Contract with 

more than one Contractor in order to cover all relevant technologies, equipment and 

geographical areas. 

It is estimated that the total annual volume of services required by the Commission will be no 

more than forty hours of technical support and no more than five on-site activities of 

approximately five days each. 

2 BACKGROUND 

The Commission operates the International Monitoring System (IMS) through its Operations 

Centre based in Vienna, Austria. All incidents are reported to, and coordinated by, the 

Operations Centre using predefined report templates in the Commission’s Computerized IMS 

Reporting System (IRS). Corrective and preventive maintenance at stations is performed by 

station operators and/or by the Commission. 

These maintenance activities include, but are not limited to: undertaking minor repair works, 

replacing equipment components and maintaining station equipment, infrastructure and land. 

Any of the above-mentioned maintenance activities as well as more complex installation, 

upgrade, maintenance and repair work and related activities may be outsourced by the 

Commission to a Contractor, within the framework of a Contract for the provision of 

technical support services.  

The stations comprising the IMS detect seismic, infrasound, hydroacoustic and radionuclide 

activity and relay near real-time data to the Commission’s headquarters in Vienna, Austria.  

Equipment deployed at the seismic, infrasound and hydroacoustic stations includes sensors 

and digitizers manufactured by Guralp Systems Ltd, Nanometrics Inc., Geotech Instruments 

LLC, Martec Tekelec Systemes, and Streckeisen AG. Equipment at radionuclide stations is 

manufactured by Senya-Oy, General Dynamics, Environnement SA, Canberra Industries Inc., 

and Ortec. 

Additional equipment at stations includes: GPS timers, intra-site radio transmitters and 

receivers; satellite communications systems; main and back-up power systems, including 

photovoltaic systems. Computer systems at the stations used to aggregate, store, and 
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communicate with the Commission’s headquarters, are Linux CentOS and Windows based, 

running both COTS and proprietary software. 

3 REQUIREMENTS  

The Contractor shall provide the following technical support services as further described 

under Section 4 of  these TOR as ‘On-Request Services’ for  IMS Stations and other locations 

listed in  Attachment 1:  

(i) On-site installation, upgrade, repair and maintenance activities: Section 4.1. 

(ii) Technical documentation: Section 4.2. 

(iii) Other technical support: Section 4.3. 

 

During the term of the Contract, the Commission, at its sole discretion and with appropriate 

notice, may require the Contractor to extend its services to new stations and other locations 

not listed in Attachment 1. 

4 ON-REQUEST SERVICES 

 On-site installation, upgrade, repair and maintenance activities 4.1

Upon written request by the Commission through the issuance of a Formal Request for 

Delivery (FRD), the Contractor shall conduct installation, upgrade, repair and maintenance 

visits to IMS stations listed in Attachment 1 to perform work and/or services to the extent 

specified in the FRD. 

Tasks will include, but are not limited to: 

 Troubleshoot the installation of any of the systems or equipment deployed at 

stations; 

 Remove and replace any of the systems or equipment deployed at stations;  

 Perform installation or upgrade of stations or station systems; 

 Perform upgrades and repairs to intra-site communications systems; 

 Perform power supply system repairs and upgrades; 

 Perform grounding and lighting protection improvements; 

 Perform or project manage civil works to maintain/upgrade/improve IMS station 

infrastructure such as station buildings, vaults, fences/walls and towers/masts; 

 Provide technical training to station operator personnel. 

The Contractor shall promptly notify the Commission if any repair work will exceed the time 

specified in the relevant FRD, shall provide justification and propose additional time required 

to complete the work. 

The Commission may authorize such additional time as necessary to complete the work. 

 Technical Documentation 4.2

At the request of the Commission, the Contractor shall prepare or update technical 

documentation related to stations, equipment and systems as specified in the relevant FRD. 

Technical documentation shall include but is not limited to: engineering drawings, diagrams, 

photographs, specifications and manuals. 
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Diagrams or drawings shall be done in the IMS approved format, and making use of 

Microsoft Visio software package. The Commission will provide the necessary templates and 

examples, upon request. 

 Other Technical support 4.3

Other remote technical support shall be available on an on-request basis in order to help 

isolate and fix station problems. 

5 REPORTING 

Unless otherwise agreed with the Commission, the Contractor shall submit electronically a 

task report to the Commission within seven (7) working days upon completing any on-

request service. The task report shall contain, as relevant:   

(i) Reference to the FRD, including date of request;  

(ii) Actions taken and services performed to complete the task; 

(iii) Any required and recommended training needs for the station operator after 

 equipment changes/ replacements, station and/or system upgrades; 

(iv) Any required changes to the station documentation or operating procedures, including 

diagrams, photos, drawings (electrical, mechanical, flow) in Visio format; 

(v) Test results, as applicable; 

(vi) Any other relevant issues and recommendations. 

6 INSPECTION  

(i) A facility inspection by representatives of the Commission may be carried out at the 

discretion of the Commission, to confirm that all work has been done in compliance 

with these Terms of Reference and the contents of the relevant FRD.  

(ii) The Commission reserves the right to invite representatives of other organizations to 

the facility inspection in an advisory role.  

(iii) If the inspection reveals work not in compliance with the Contract, thus precluding 

final acceptance of the work, the Commission will notify the Contractor of the 

problem(s) and the necessary action required. 

7 TRANSPORTATION AND OTHER LOGISTICS SUPPORT 

(i) The Contractor shall plan and arrange the mode of transportation of personnel, 

equipment and spare parts supplied by the Contractor to a specified IMS station which 

carries the lowest price for a given travel time to such a location. 

(ii) The Contractor shall make all necessary logistical arrangements, such as organizing 

local transfer and transportation to and from specified sites, required to complete on-

site work under the Contract. 

8 EQUIPMENT AND CONSUMABLES 

(i) The Commission shall supply spare parts and other equipment intended to be installed 

at the station. 

(ii) The Contractor shall provide, or make all necessary arrangements for the provision of, 

all tools and other support and test equipment, consumables and repair parts, required 

to complete on-site work under the Contract. 
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(iii) The Contractor shall also have the ability to purchase unforeseen additional small 

items/tools and materials required for a repair when required during on-site work. 

9 LOCAL LAWS, CODES, REGULATIONS, ETC. 

The Contractor shall ensure that the work is performed in compliance with any national, 

municipal or local regulations, laws, building codes, licensing or permitting requirements at 

the station that relate to the work to be performed in accordance with these Terms of 

Reference. It will be the Contractor’s responsibility to obtain licenses, permits or 

authorizations needed to carry out the work under this Contract. 

10 COLLECTION AND DISPOSAL OF WASTE PRODUCTS 

The Contractor shall promptly dispose of all waste products generated during the inspection, 

maintenance and repair of stations in connection with the performance of the contract. The 

collection, storage and disposal of the waste products by the Contractor shall comply with 

applicable laws and industry standards. 

11 VISA AND WORK PERMITS 

The Contractor shall comply with all applicable laws regarding immigration and shall be 

responsible for obtaining all visas and work permits for its operations at the appropriate 

location and obtaining all necessary registration for Contractor equipment and facilities 

required to perform the services under the Contract. 

The Commission shall provide documentation reasonably necessary to facilitate the 

Contractor to obtain such visas and work permits. 

12 COMMUNICATIONS 

All communication shall be between the Contractor and the Commission unless the 

Commission specifically authorizes communication between the Contractor and a station 

operator. Where the Commission authorizes direct contact with the station operator, the 

Contractor shall promptly inform the Commission of the content of the conversation by 

submitting a detailed phone log.  

Communication may be via telephone or email, or other web-based communication tools as 

might be provided by the Commission 

For technical matters the Contractor shall provide a single point of contact (email and 

telephone number) who can be contacted directly by the Commission or other authorized 

representative of the Commission.  

In the event the Commission holds a performance meeting or telephone conference, the 

Contractor shall participate to discuss and review its performance under the Contract. 
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Attachment 1 – List of IMS Stations 

Treaty 

Number 

Station Name Station State 

AS001 Coronel Fontana Argentina 

AS002 Ushuaia Argentina 

AS003 Garni Armenia 

AS004 Charters Towers, QLD Australia 

AS005 Fitzroy Crossing, WA Australia 

AS006 Narrogin, WA Australia 

AS007 Bariadhala, Chittagong Bangladesh 

AS008 San Ignacio Bolivia 

AS010 Pitinga Brazil 

AS011 Riachuelo Brazil 

AS012 Iqaluit, Nunavut Canada 

AS013 Dease Lake, B.C. Canada 

AS014 Sadowa, Ont. Canada 

AS015 Bella Bella, B.C. Canada 

AS016 Resolute, Nunavut Canada 

AS017 Inuvik, N.W.T. Canada 

AS018 Easter Island Chile 

AS019 Limon Verde Chile 

AS020 Baijiatuan China 

AS021 Kunming China 

AS022 Sheshan China 

AS023 Xian China 

AS024 Rarotonga Cook Islands 

AS025 Las Juntas de Abangares Costa Rica 

AS026 Vranov Czech Republic 

AS027 Sondre Stromfjord, Greenland Denmark 

AS028 Arta Tunnel Djibouti 

AS029 Kottamya Egypt 

AS030 Furi Ethiopia 

AS031 Monasavu, Viti Levu Fiji 

AS032 Mont Dzumac France 

AS033 Montagne des Pères, French Guiana France 

AS034 Masuku Gabon 

AS035 SANAE Station, Antarctica Germany/South Africa 

AS036 Anogia, Crete Greece 

AS037 El Apazote Guatemala 

AS038 Borgames Iceland 

AS039 TBD TBD 

AS040 Lembang, Jawa Barat Indonesia 

AS041 Jayapura, Irian Jaya Indonesia 

AS042 Sorong, Irian Jaya Indonesia 
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Treaty 

Number 

Station Name Station State 

AS043 Parapat, Sumatera Indonesia 

AS044 Kappang, Sulawesi Selatan Indonesia 

AS045 Baumata, Timur Indonesia 

AS046 Kerman Iran 

AS047 Shushtar Iran 

AS048 Eilath Israel 

AS049 Mount Meron Israel 

AS050 Valguarnera, Sicily Italy 

AS051 Ohita, Kyushu Japan 

AS052 Kunigami, Okinawa Japan 

AS053 Hachijojima, Izu Islands Japan 

AS054 Kamikawa-asahi, Hokkaido Japan 

AS055 Chichijima, Ogasawara Japan 

AS056 Tel-Alasfar Jordan 

AS057 Borovoye Kazakhstan 

AS058 Kurchatov Kazakhstan 

AS059 Aktyubinsk Kazakhstan 

AS060 Ala-Archa Kyrgyzstan 

AS061 Ambohidratompo Madagascar 

AS062 Kowa Mali 

AS063 Tepich, Quintana Roo Mexico 

AS064 Colonia Cuauhtémoc Matias Romero, Oaxaca Mexico 

AS065 La Paz, Baja California Sur Mexico 

AS066 Midelt Morocco 

AS067 Tsumeb Namibia 

AS068 Everest Nepal 

AS069 Rata Peaks, South Island New Zealand 

AS070 Raoul Island New Zealand 

AS071 Urewera, North Island New Zealand 

AS072 Spitsbergen Norway 

AS073 Jan Mayen Norway 

AS074 Wadi Sarin Oman 

AS075 Port Moresby Papua New Guinea 

AS076 Keravat Papua New Guinea 

AS077 Atahualpa Peru 

AS078 Nana Peru 

AS079 Davao, Mindanao Philippines 

AS080 Tagaytay, Luzon Philippines 

AS081 Muntele Rosu Romania 

AS082 Kirov Russian Federation 

AS083 Kislovodsk Russian Federation 

AS084 Obninsk Russian Federation 
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Treaty 

Number 

Station Name Station State 

AS085 Arti Russian Federation 

AS086 Seymchan Russian Federation 

AS087 Talaya Russian Federation 

AS088 Yakutsk Russian Federation 

AS089 Kuldur Russian Federation 

AS090 Bilibino Russian Federation 

AS091 Tiksi Russian Federation 

AS092 Yuzhno-Sakhalinsk Russian Federation 

AS093 Magadan Russian Federation 

AS094 Zilim Russian Federation 

AS095 Afiamalu Samoa 

AS096 Dhaban Al-Janub Saudi Arabia 

AS097 Babate Senegal 

AS098 Honiara, Guadalcanal Solomon Islands 

AS099 Sutherland South Africa 

AS100 Pallekele Sri Lanka 

AS101 Hagfors Sweden 

AS102 Davos Switzerland 

AS103 Mbarara Uganda 

AS104 Eskdalemuir United Kingdom  

AS117 Santo Domingo Venezuela 

AS118 Puerto la Cruz Venezuela 

AS119 Lusaka Zambia 

AS120 Matopos Zimbabwe 

HA01 Cape Leeuwin, WA Australia 

HA02 Queen Charlotte Islands, B.C. Canada 

HA03 Juan Fernández Island Chile 

HA04 Crozet Islands France 

HA05 Guadeloupe France 

HA06 Socorro Island Mexico 

HA07 Flores Portugal 

HA09 Tristan da Cunha United Kingdom 

IS01 Villa Traful Argentina 

IS02 Ushuaia Argentina 

IS03 Davis Base, Antarctica Australia 

IS04 Shannon Australia 

IS05 Hobart, TAS Australia 

IS06 Cocos Islands Australia 

IS07 Warramunga, NT Australia 

IS08 La Paz Bolivia 

IS09 Brasilia Brazil 

IS10 Lac du Bonnet, Man. Canada 
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Treaty 

Number 

Station Name Station State 

IS11 Cape Verde Islands Cape Verde 

IS12 Bangui Central African Republic 

IS13 Easter Island Chile 

IS14 Robinson Crusoe Island Chile 

IS15 Beijing China 

IS16 Kunming China 

IS17 Dimbokro Côte d'Ivoire 

IS18 Qaanaaq, Greenland Denmark 

IS19 Dijibouti Djibouti 

IS20 Isla Santa Cruz, Galápagos Islands Ecuador 

IS21 Marquesas Islands France 

IS22 Port Laguerre, New Caledonia France 

IS23 Kerguelen France 

IS24 Tahiti France 

IS25 Kourou, French Guiana France 

IS26 Freyung Germany 

IS27 Georg von Neumayer, Antarctica Germany 

IS28 TBD TBD 

IS29 Tehran Iran 

IS30 Isumi Japan 

IS31 Aktyubinsk Kazakhstan 

IS32 Nairobi Kenya 

IS33 Antananarivo Madagascar 

IS34 Songino Mongolia 

IS35 Tsumeb Namibia 

IS36 Chatham Island New Zealand 

IS37 Karasjok Norway 

IS38 Rahimyar Khan Pakistan 

IS39 Palau Palau 

IS40 Keravat Papua New Guinea 

IS41 Villa Florida Paraguay 

IS42 Azores, Graciosa Portugal 

IS43 Dubna Russian Federation 

IS44 Petropavlovsk-Kamchatskiy Russian Federation 

IS45 Ussuriysk Russian Federation 

IS46 Zalesovo Russian Federation 

IS47 Boshof South Africa 

IS48 Kesra Tunisia 

IS49 Tristan da Cunha United Kingdom  

IS50 Ascension United Kingdom 

IS51 Bermuda United Kingdom 

IS52 BIOT/Chagos Archipelago United Kingdom 
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Treaty 

Number 

Station Name Station State 

PS02 Warramunga, NT Australia 

PS04 Stephens Creek, NSW Australia 

PS05 Mawson, Antarctica Australia 

PS07 Brasilia Brazil 

PS08 Lac du Bonnet, Man. Canada 

PS09 Yellowknife, N.W.T. Canada 

PS10 Schefferville, Quebec Canada 

PS12 Hailar China 

PS13 Lanzhou China 

PS14 El Rosal Colombia 

PS16 Luxor Egypt 

PS17 Lahti Finland 

PS18 Tahiti France 

PS19 Freyung Germany 

PS20 TBD TBD 

PS21 Tehran Iran 

PS22 Matsushiro Japan 

PS24 Kilimambogo Kenya 

PS25 Songino Mongolia 

PS26 Torodi Niger 

PS27 Hamar Norway 

PS28 Karasjok Norway 

PS29 Pari Pakistan 

PS32 Khabaz Russian Federation 

PS33 Zalesovo Russian Federation 

PS34 Norilsk Russian Federation 

PS35 Peleduy Russian Federation 

PS36 Petropavlovsk-Kamchatskiy Russian Federation 

PS37 Ussuriysk Russian Federation 

PS38 Haleban Saudi Arabia 

PS40 Sonseca Spain 

PS42 Kesra Tunisia 

PS44 Alibeck Turkmenistan 

PS45 Malin Ukraine 

RN01 Buenos Aires Argentina 

RN02 Salta Argentina 

RN03 Bariloche Argentina 

RN04 Melbourne, VIC Australia 

RN05 Mawson, Antarctica Australia 

RN06 Townsville, QLD Australia 

RN07 Macquarie Island Australia 

RN08 Cocos Islands Australia 
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Treaty 

Number 

Station Name Station State 

RN09 Darwin, NT Australia 

RN10 Perth, WA Australia 

RN11 Rio de Janeiro Brazil 

RN12 Recife Brazil 

RN13 Edea Cameroon 

RN14 Sidney Canada 

RN15 Resolute, NU Canada 

RN16 Yellowknife, N.W.T. Canada 

RN17 St. John's N.L. Canada 

RN18 Punta Arenas Chile 

RN19 Hanga Roa, Easter Island Chile 

RN20 Beijing China 

RN21 Lanzhou China 

RN22 Guangzhou China 

RN23 Rarotonga Cook Islands 

RN24 Isla Santa Cruz, Galápagos Islands Ecuador 

RN25 Addis Ababa Ethiopia 

RN26 Nadi Fiji 

RN27 Papeete, Tahiti France 

RN28 Pointe-à-Pitre, Guadeloupe France 

RN29 Réunion France 

RN30 Port-aux-Français, Kerguelen France 

RN31 Kourou, French Guiana France 

RN32 Dumont d'Urville, Antarctica France 

RN33 Schauinsland/Freiburg Germany 

RN34 Reykjavik Iceland 

RN35 TBD TBD 

RN36 Tehran Iran 

RN37 Okinawa Japan 

RN38 Takasaki, Gunma Japan 

RN39 Kiritimati Kiribati 

RN40 Kuwait City Kuwait 

RN41 Misratah Libyan Arab Jamahiriya 

RN42 Tanah Rata Malaysia 

RN43 Nouakchott Mauritania 

RN44 Guerrero Negro, Baja California Mexico 

RN45 Ulaanbaatar Mongolia 

RN46 Chatham Island New Zealand 

RN47 Kaitaia New Zealand 

RN48 Agadez Niger 

RN49 Spitsbergen Norway 

RN50 Panama City Panama 
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Treaty 

Number 

Station Name Station State 

RN51 Kavieng, New Ireland Papua New Guinea 

RN52 Tanay Philippines 

RN53 Ponta Delgada, São Miguel, Azores Portugal 

RN54 Kirov Russian Federation 

RN55 Norilsk Russian Federation 

RN56 Peleduy Russian Federation 

RN57 Bilibino Russian Federation 

RN58 Ussuriysk Russian Federation 

RN59 Zalesovo Russian Federation 

RN60 Petropavlovsk-Kamchatskiy Russian Federation 

RN61 Dubna Russian Federation 

RN62 Marion Island South Africa 

RN63 Stockholm Sweden 

RN64 Dar es Salaam Tanzania 

RN65 Bangkok Thailand 

RN66 BIOT/Chagos Archipelago United Kingdom 

RN67 St. Helena United Kingdom 

RN68 Tristan da Cunha United Kingdom 

RN69 Halley, Antarctica United Kingdom 

 



 

 
 

 
 
 

 

CALL -OFF CONTRACT  NO. 2017-XXXX  
 
 
 

between 
 
 

THE PREPARATORY COMMISSION 
 

FOR THE COMPREHENSIVE NUCLEAR-TEST-BAN TREATY  
 

ORGANIZATION 
 

(THE COMMISSION)  
 
 

and 
 
 

[name of the Contractor] 
 

(THE CONTRACTOR) 
 

 
 

for 
 

PROVISION OF INSTALLATION, UPGRADE AND MAINTENANCE SUPPORT 
SERVICES FOR IMS STATIONS ON A CALL-OFF BASIS   

 
 
 

 
 

This Contract comprises this cover page, a table of contents, 
11 (eleven) pages of text, a signatories page and  

3 (three) Annexes (A to C)  
 
 
 

______ [date]




	2.doc
	1. General
	The Proposal shall meet all requirements described in the TOR.  The bidder may also present an alternative technical and related financial Proposal, which would result in higher performance, better quality and a more economical solution, provided that...
	2. Documents included in this Request for Proposal (RFP)
	PART I: TECHNICAL PROPOSAL
	Section 1 – Statement of Confirmation and Vendor Profile Form
	13. Evaluation of the Proposals
	14. Negotiations and Award


	8.docx
	1 Introduction
	2 Background
	3 Requirements
	4 ON-REQUEST SERVICES
	4.1 On-site installation, upgrade, repair and maintenance activities
	4.2 Technical Documentation
	4.3 Other Technical support

	5 REPORTING
	6 INSPECTION
	7 TRANSPORTATION AND OTHER LOGISTICS SUPPORT
	8 EQUIPMENT AND CONSUMABLES
	9 LOCAL LAWS, CODES, REGULATIONS, ETC.
	10 COLLECTION AND DISPOSAL OF WASTE PRODUCTS
	11 VISA AND WORK PERMITS
	12 COMMUNICATIONS




