TREATY ORGAMIZATION

TO: All Bidders FROM: Selma Bukvic
Procurement Officer & Team Leader

Procurement Services Section
DATE: 8 August 2024

REF.: e
RFQ No. 2024-0134/JBRIL -~
TEL. NO.: TEL. +43 1 26030 6350
NO.:
EMAIL: EMAIL: procurement(@ctbto.org

SUBIJECT: Clarifications No. 1 — RFQ 2024-0134/JBRIL
Provision of XCP-ng and Xen Orchestra XOA Premium license and VMS
Enterprise level Support.

Dear Bidders,

Please find attached Clarifications No. 1 related to queries raised by bidders in respect to the Request
for Quotation (RFQ) No. 2024-0134/JBRIL pertaining to the “Provision of XCP-ng and Xen
Orchestra XOA Premium license and VMS Enterprise level Support”.

Please note that Clarifications No. 1 are an integral part of the RFQ documents and shall be considered
in the preparation and submission of quotations.

We are looking forward to receiving your quotation prior to the submission deadline on 20 August
2024, 17:00 hours, Vienna (Austria) local time.

Kind regards

Selma @ukvic

0-1-C, Procurement Services Section

Attachment:

- Question and Answer - Clarifications No. 1
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Enterprise level Support”

Item# Question Answer

1 We would appreciate to fulfil your request for
quoting at our best pricc XCP-NG VMS Terms of reference (TOR) clearly state that the

Enterprise for 5 years support, but as you can see Commission ‘needs 11cer}se for 4 hosts: Please
on vendor website: refer to section 6. Deliverables: Vates VMS

https://vates.tech/pricing-and-support/ Enterprise 4 hosts (5 years) Bundle with XCP-

it can be sold for a minimum quantity of 3 hosts, | ng 24/7 1l-hour Response time + XOA
not just one. Premium.



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvates.tech%2Fpricing-and-support%2F&data=05%7C02%7COthman.JIBRIL%40ctbto.org%7C04972ee55e424798f13c08dcb5ee6b6d%7Cbeb0b88953f44e3a9b3fa04468ed6d76%7C0%7C0%7C638585282836441838%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tDrY4bwq92lFIiLbKOKzHWGUU%2FmxMR0pPR9wR%2BDlmps%3D&reserved=0
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